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WARRANTY CARD

Product specification
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Signature and stamp of the Seller

WARRANTY CONDITIONS

GYRO-TECH grants a product quality guarantee for 60 months
starting from the date of sale (the date of invoice),

Repair of, alterations or any other interference with the product by
any unauthorized person shall void the warranty. This reservation
shall not apply to operational activities specified in the product
instruction manual.

This warranty does not cover damage caused by:

improper product selection,

inconsistent with GYRO-TECH documentation use of the product
for the specified operating conditions,

inappropriate or inconsistent with the instruction manual
installation, dismantling, use, storage or maintenance of the
product,

mechanical, thermal, chemical damage or damage caused by
external factors such as: lightning, floods, flooding, etc.,

negligent or improper performance of the installation works
necessary to ensure proper product operating conditions,

normal wear and tear of parts and components,

incorrect operation of the product caused by using the product by
the User in the conditions different from those provided for in the
technical specifications of the product.

In-guarantee repair shall not cover dismantling and re-
installation of the product at the place of installation and
preparation of shipment to the designated Manufacturer’s
service.

Along with granting the guarantee, the

Manufacturer’s liability under the warranty.

parties exclude

The Manufacturer undertakes to repair the product free of charge
under this guarantee.

Complaints should be submitted in writing to the authorized
manufacturer’s service immediately after discovery of the defect
covered by in-guarantee repair, no later than within three days of
such a discovery and prior to possible disassembly of the product
covered by the guarantee. Failure to meet this requirement shall
entitle the Manufacturer to reject the complaint.
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The complaint notification form should include: name, type and
serial number of the product, description of the fault, the original
product guarantee card with entered date of its issuance and
signature and stamp of the seller. Should the complaint be found to
be unjustified, the User can be charged with the costs associated
with such a complaint.

At the request of the Manufacturer’s service, the User shall be
obliged to send the faulty product to the address indicated, using
the services of the carrier indicated by the Manufacturer’s service.

Manufacturer’s liability is limited to the actual damage caused to
the product itself. The Manufacturer assumes no liability for lost
profits and damage caused outside of the product.

The Manufacturer shall be liable only for damages caused by the
willful misconduct of the Manufacturer.

The Manufacturer undertakes to rectify the defects within
logistically and organizationally reasonable period of time.

The guarantee on the product sold shall not exclude, limit or
suspend User’s rights under the Act dated July 27, 2002 on specific
conditions of consumer sale (Journal of Laws No. 141, item 1176
as amended).

The Manufacturer offers paid repairs and inspections of the product
after the expiry of the guarantee.

The list of GYRO-TECH authorized services can be found at or
www.gyrotech.eu
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